Government Commerce College, Gandhinagar.

Report on results and details of Student Satisfaction Survey 2016-17

Government Commerce College, Gandhinagar is the institute which got embedded with the
inherent closed loop system which corrects itself through the feedbacks/surveys on continuous
basis. Students Satisfaction Survey (SSS) is among one of these these surveys. This survey
includes the questionnaire recommended by NAAC. Apart from Teaching-Learning and
Evaluation aspects, the survey has included the institution infrastructural and welfare aspects
too. The process of survey and the results are provided as follows.

Student Satisfaction Survey Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation the questionnaire which is suggested
by National Assessment and Accreditation Council (NAAC) is to be filled by the students of
college.lt is required to assess the teaching learning process of an institution. Our College has
collected the questionnaire on Teaching-Learning and Evaluation aspects as well as on the
institution infrastructural and welfare aspects which are filled by the students in that academic
year. The students have given their experienced and genuine opinions on these aspects. The
format of questionnaire which is used is very helpful to reaching the goal and to improve the
level of our institution.

The graphical presentation of the responses given by the students in the questionnaire is given
below.
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The above chart represents that how much syllabus was covered in the class room. It can be
seen from the chart that out of total respondents 72% respondents says that 85-100% syllabus

was covered and according to 21% respondents 50-70% syllabus was covered in the class
rooms.

Q-2 How well the teachers teach in the class? (dAHl2l (21&15] dHa 358% AR Hald @?)
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The above chart represents that how well the teachers impart their knowledge in the class
room. It can be seen from the chart that out of total respondents 72% respondents reveals that
teachers in this college teach excellent and 18% respondents say that teaching is very good
while no one feels that there is lack of dedicated teaching in the classes.

Q-3 How well the teachers are able to communicate ? (412l @l&l!ﬂ Yed] w1l 2ld YA Ld 5
8?)
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The above chart represents communication skill of teacher with students. Out of total
respondents 85% respondents reveals that teachers always communicate with students very
well it means they are very much satisfied. According to 13% respondents sometimes teachers
are able to communicate effectively with students, while not any student is dissatisfied with
communication ability of teachers.

Q-4 The institution provides multiple opportunities to learn and grow. (dl-llﬂ 514U dua
2{lwdiell A [as1Uedl ([alde dsl Guaoet sAddMi w1 B)
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The above chart shows how multiple opportunities provided by the college to the students for
learning and growing. Out of total respondents 64% respondents are strongly agree with this
criteria that our college provides the opportunity to grow while 28% respondents agree with
this criteria while 7% respondents are neutral in this case that our college provides multiple
opportunities to learn and build future.

Q-5 Teachers are able to identify your weakness and help you to overcome them. (Qj_‘ dHlel
(21815 dHIR] AWl 1e ¥ el dal £ 5Ll UL 52 B?)

The above chart represents that whether the teachers are able to identify the weaknesses of
students and help them to overcome the problems. According to 77% respondents have given
opinion that the teachers always help the students to identify their weakness and help them to
overcome it. Only 1% respondents believe that teachers do not identify their weaknesses and
help them to overcome problems.
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Q-6 Does your teacher provides you study material and discuss for assignment? Ql dHlzl
[RA&1S] dMA WA LA HIR UM el WA LSH2 HI2 YUl 5 B2
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The above chart represents about discussion of teachers with students regarding study material
and assignments. According to 80% respondents teachers provide them study material and
discuss assignments with them. Out of total respondents 11% reveals that usually while 8%

respondents reveals that sometimes their teachers provide them study material and discuss
assignment.

Q-7 Teachers encourage you to participate in extra curricular activities. QL dHRL (2LetS) dHa
US-URULRUS UG (A @121 Adl Hi WldLlsd 52 82
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7.Teachers encourage you to participate in extra
curricular activities. 2 dH121 (21815 dHa As-
WeALRLSs ugldalui et Aal Hi2 vlilled s 82

2%

M Every time €35 duld
Usually d1H1eY] 2d
B Sometimes SUI3S

" Never SU13Y (s

The above chart represents that whether your teacher encourage the students to participate in
extracurricular activities. According to 75% respondents feel that teachers encourage them to

participate in extracurricular activities while 12% respondents reveal that teachers encourage
them to participate in extracurricular activities.

Q-8 Toilets / washrooms are clean and properly maintained :(%ﬁulqzn / dlQl eH 1ARE Wl
A1y 3ld wodaidi 41d 8:)
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It can be seen from the above chart that out of total respondents 89% respondents say that

washrooms are always clean while 10% respondents believe that washrooms/toilets are usually
clean in the college.

Student Satisfaction Survey-2016-17 Page 5



Q-9 The campus is green and eco-friendly: (31 fl4ld3] 44 ud (M 8:)
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The above chart represents about eco-friendly campus. It can be seen from chart that 74%
respondents are strongly agree with the criteria that our college campus is green and eco
friendly while 13% respondents are agree with this. Total 12% respondents are neutral in this
case that our campus is green and eco-friendly.

Q-10 The classrooms are clean and well maintained: (qaiw'sl R 3a YR A wnddHi
314 8)
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In the above chart how the classrooms are clean and maintained is described. Out of total
respondents 85% respondents reveals that the classrooms are always clean and well
maintained, 11% believe that usually classes are clean and well maintained and only 1% are
against it.
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Q-11 The office staff, library staff and sport staff in the college is cooperative and
helpful($1@2Hi (531, 1A AHey 1A «ll 215 AesI1T] WA Heery B)
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It can be seen from above chart that at what extent office, library and sport staff is cooperative
and helpful to students. Out of total respondents 81% respondents reveals that every time
they are supportive and 10% respondents believes that usually they are helpful to the students.
Only 2% students replied that they never help and cooperate them.

12. Clean drinking water and adequate power supply is available in the college campus: (5‘1@%
Syqui vdldie] gued uill, Yrdl dles Ya6l Gudey 8:)
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The above chart represents facility of clean drinking water and power supply in the college
campus. Out of total respondents 90% respondents are highly satisfied with this. They say that
clean drinking water facility and adequate power supply is always available in our college
campus while 3% respondents reveals that sometimes clean water and power supply is

available in the college.
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13. The buildings / classrooms are accessible to disabled persons (&Hld / (LIS Ay
U (sdull Hie Y4 )
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It can be seen from the above chart that out of total respondents 75% respondents are strongly
agree with the point that the building/ classrooms are accessible to disabled persons while 15%
respondents are agree with that and 9% respondents are neutral in this thing.

14. Separate common rooms for girls and gym facility are available (E§1£sﬂ?}n UL WAL 5140l
H AU (U Gudoy 8)
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The above chart shows facility of separate common room for girls and gym in the college. It can
be seen from above chart that 85% respondents among total respondents are strongly agree
about that there is a separate common room for girls is available in the college and gym facility

is there in the college. 10% respondents agree with this thing and 5% have replied that they are
neutral about it.
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15. Our grievances are redressed / problems are solved well in time (NHR] SﬁulQﬂ ETCIRE]
S 119 & 7 YHRA AL YHAUR AIR] d sd Uy )
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The above chart represents whether grievances of students are redressed and problems are
solved well in time in this college or not and it can be seen from above chart that 78% among
total respondents reveals that always our grievances are redressed and solved in time by
faculties in this college. Out of total respondents 16% replied that usually and 5% replied that
sometimes our grievances are redressed and our problems are solved well in time in this
college.

16. Give three suggestions to improve the overall improvement of your institution. (dl-llﬂ
S1Q U] AHA YUIR] 53] ASIA Adl AQL YAl AU

Students have given various suggestions to improve the overall improvement of institution. These are as
follows:

e Teaching can be improved with the use of computers and technology.
e Assignments should be given in the starting of the semester.

e more interaction needed with teachers

e Canteen facility should be provided

e Bus stand for pick up and drop required

e Uninterrupted Wifi

e Education Tour be organized

e Creativity room and indoor sports should be started

e Placement fair should be organized

e All students are not having equal level of acquiring knowledge so remedial classes should be
arranged.

Student Satisfaction Survey-2016-17 Page 9



